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The Challenge

(nstitution 7;}3&5 Adult Real Estate School

Gold Coast School of Real Estate is a large adult school that teaches

courses in real estate, insurance, mortgage brokerage, appraisals, etc. Because of their size, they sometimes have
hundreds of students taking exams simultaneously. In order to grade the exams in a timely manner, the school would have
the instructors come in during their off hours and also hire additional staff to hand grade the exams off a projector that
displayed the answers. Two problems were occurring with this process:

1. The number of people on staff and their overtime was becoming excessive.

2. Students complained that their instructor graded their exam wrong. This could have been a result of human error or the

students could have changed their answers after their test sheets were returned.

The Solution

When Gold Coast School of Real Estate met with Apperson to discuss their situation and possible ways to improve their
grading process, Apperson presented a solution that would save time, money and ensure accuracy.

Apperson’s Advantage 1200 scanner is priced reasonably low and they were able to place 19 scanners throughout Gold
Coast’'s campuses over a period of four years, allowing instructors to use them at their convenience. Since the Advantage
1200 scanner leaves a permanent indication of the error made on the test, it eliminates the potential for students to change
their answers after having their tests returned.

The goals for this testing solution were to increase the speed and accuracy of the scoring process by eliminating human
error and the need for additional staff and overtime for instructors.

The Results

A process that once required hiring additional staff and instructor overtime is now eliminated. Instructors can score their
students’ tests within a matter of minutes as the Advantage 1200 scanner can score up to 35 tests per minute. In addition,
the margin of error reduced dramatically as tests are now graded electronically instead of manually.

The use of the scanners increased Gold Coast School of Real Estate’s efficiency, reduced their annual spending and
permitted their instructors to devote their time focusing on classroom material rather than on grading countless exams,

making Apperson’s scanners a convenient, fast and cost-friendly solution all around.
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